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The subject matter of this report deals with the following themes of the Health
and Wellbeing Strategy

<] Theme 1: Primary prevention to promote and protect the health of the
community and reduce health inequalities

X Theme 2: Working together to identify those at risk and intervene early
to improve outcomes and reduce demand on more expensive services
later on

Theme 3: Provide the right health and social care/advice in the right
place at the right time

<] Theme 4: Quality of services and user experience

X

SUMMARY

In July 2017, the Board agreed a set of high-level indicators that reflects the priorities
and themes of the Health and Wellbeing Strategy.

It was agreed that the content of the indicator Set to be included as a reference
paper for each meeting, noting that many of the indicators will remain unchanged
where data are published annually.

This brings to the attention of the Board the three indicators that have been
refreshed for November 2017, as follows:
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Number
6 Good blood sugar control

in people with diabetes

Comments

Havering showed a 5% increase from 2015/16 (52%)

to 2016/17 (57%); both London and England showed a
slight increase of 3% and 2% respectively between the
same periods.

NHS friends and family
8 recommendation of NHS
Havering GPs

The percentage of recommendation from family and
friends has dropped from 88% to 84% from June 2017
to August 2017; however the number of respondents
has increased significantly from 298 to 697. There was
little change in the percentage of recommendation for
London (1% increase) and England (no change).

12 Referral to treatment

Percentage of Havering GP-registered patients
referred to BHRUT, treated within the expected
timescales has dropped from 92% (16,739/18,206) to
90.5% (16,715/18,466) from June 2017 to August
2017; this indicates that Havering CCG's performance
as of August 2017 is below the 92% NHS target. The
BHRUT overall performance was also slightly below
the target but higher than Havering CCG at 91.4%.

‘ RECOMMENDATIONS ‘

No recommendations

‘ REPORT DETAIL ‘

No further detail

‘ IMPLICATIONS AND RISKS ‘

Not applicable

‘ BACKGROUND PAPERS ‘

No further background papers




